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OBSERVED TRENDS

In April 2026, ICANN Contractual Compliance (ICANN Compliance) saw the highest number to
date of new abuse complaints (4,420) compared to the average of the prior 12 months (1,030).
Complaints that alleged at least one type of Domain Name System (DNS) Abuse totaled 92
percent in April, which is higher than the prior 12-month average of 68 Percent. See the chart
“Abuse Complaints Received” below.

ICANN Compliance continues to receive a high volume of invalid complaints (93.8%). These
complaints relate to issues that fall outside the contractual scope. Valid or actionable complaints
involve issues within the contractual scope that are addressed with the contracted party. The
average volume of invalid complaints over the prior 12 months was 89.1%.

ICANN Compliance is taking several steps to address the high volume of nonactionable
complaints. These efforts include targeted outreach to complainants who repeatedly submit
large numbers of invalid or incomplete complaints, creating additional educational materials to
clarify the information required to make a complaint, and introducing automation where
appropriate to improve both the submission and processing of complaints. ICANN Compliance
has also published guidance to improve the quality of complaints and reduce submissions that
cannot be investigated. For example, the Step by Step Guide: Submitting DNS Abuse
Complaints, which is available in all ICANN languages plus Portuguese, and the webinar
scheduled for 27 May, 2026 to provide additional instruction on how to submit well-formed and
actionable DNS Abuse complaints.

KEY HIGHLIGHTS

In April, the team participated in the Contracted Parties Summit in Manchester, United Kingdom,
during which ICANN Compliance conducted presentations on enforcement of the Registration
Data Policy and the planned introduction of a proactive program to enforce DNS Abuse
mitigation requirements. ICANN Compliance also continued to advance the ongoing registrar
audit and actively engaged in supporting work related to policy development processes (PDPs)
and community working groups.
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https://www.icann.org/en/announcements/details/icann-publishes-new-step-by-step-guide-for-submitting-dns-abuse-complaints-20-11-2025-en
https://www.icann.org/en/announcements/details/icann-publishes-new-step-by-step-guide-for-submitting-dns-abuse-complaints-20-11-2025-en
https://www.icann.org/en/announcements/details/icann-publishes-new-step-by-step-guide-for-submitting-dns-abuse-complaints-20-11-2025-en
https://www.icann.org/en/engagement-calendar/details/webinar-for-emea-what-makes-a-dns-abuse-complaint-to-icann-actionable-insights-and-common-challenges-2026-05-27
https://www.icann.org/en/engagement-calendar/details/webinar-for-emea-what-makes-a-dns-abuse-complaint-to-icann-actionable-insights-and-common-challenges-2026-05-27

NUMBERS AT A GLANCE

Monthly Totals
6 333 Received - Detail - Top 3
b
H Complaint Ty Case Ty
Received Reporter Cases omplaint Type (@ ST Total

DNS Abuse and Other Types of Abuse Registrar 4376
166 Registry Data Escrow Registry 1,342

Transfer Registrar 236

Created Contracted Party Cases

Closed Valid/Invalid

® Invalid 93.8%
Valid 6.2%

Inquiries and Notices Sent

156m 18 0

2nd Inquiry Notices

1st Inquiry Notices Sent 3rd Inquiry Notices Sent

Sent
i Suspension Notices Termination Notices
Breach Notices Sent
Sent Sent

Links to published metrics:
e Contractual Compliance Monthly Dashboards
e Contractual Compliance 12-Month Trends Reporting

2,331

Closed Invalid

154

Closed Valid

2,485

Total Closed

14

Escalation Notices Sent

0)

Non_Renewal Notices Sent

e Enforcement of Non-Public Registration Data Disclosure Request Obligations
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https://compliance-reports.icann.org/compliance/dashboard/2026/0426/report.html
https://compliance-reports.icann.org/compliance/dashboard/trends-list.html
https://compliance-reports.icann.org/disclosure/dashboard/disclosure-list.html

ABUSE TRENDS

Abuse Complaints Received
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Link to published metrics: Enforcement of DNS Abuse Mitigation Requirements

ADDITIONAL INFORMATION
Contractual Compliance Enforcement

In April 2026, ICANN sent Notices of Termination to eleven registrars. All eleven registrars failed
to cure the preceding Notices of Breach, which were issued primarily for past due accreditation
fees, and additional issues related to information and documentation that they failed to provide
to ICANN. These registrars are: Haveaname, LLC; Netestate, LLC; Topsystem, LLC;
OPENNAME LLC; NEUDOMAIN LLC; MISTERNIC LLC; INSTANTNAMES LLC; Xiamen
Yuwang Technology Co. , LTD; Xiamen Booksir Qiyoutong Technology Co., Ltd; Shandong
Huaimi Network Technology Co., Ltd; and Qinghai Yunnet Electronics Technology Co., Ltd. All
notices can be found on this dedicated webpage.

Audit Program

ICANN Compliance continued reviewing audit responses and related documentation submitted
by registrars in the ongoing registrar audit.

In July 2025, the ICANN Compliance audit team launched a new audit round focused on
validating registrars’ compliance with multiple terms of the 2013 version of the Registrar
Accreditation Agreement and ICANN Temporary and Consensus Policies. The registrars that
were selected for this audit had the highest concentration of reported DNS Abuse over a 13-
month period. All registrars have submitted complete responses and documentation in answer
to the Request for Information sent on 16 July 2025.
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https://compliance-reports.icann.org/dnsabuse/dashboard/trends-list.html
https://www.icann.org/uploads/compliance_notice/attachment/1325/hedlund-to-gromov-01apr26.pdf
https://www.icann.org/uploads/compliance_notice/attachment/1323/hedlund-to-gromov-01apr26.pdf
https://www.icann.org/uploads/compliance_notice/attachment/1321/hedlund-to-gromov-01apr26.pdf
https://www.icann.org/uploads/compliance_notice/attachment/1319/hedlund-to-gromov-01apr26.pdf
https://www.icann.org/uploads/compliance_notice/attachment/1317/hedlund-to-gromov-01apr26.pdf
https://www.icann.org/uploads/compliance_notice/attachment/1315/hedlund-to-gromov-01apr26.pdf
https://www.icann.org/uploads/compliance_notice/attachment/1313/hedlund-to-gromov-01apr26.pdf
https://www.icann.org/uploads/compliance_notice/attachment/1333/hedlund-to-ni-06april26.pdf
https://www.icann.org/uploads/compliance_notice/attachment/1333/hedlund-to-ni-06april26.pdf
https://www.icann.org/uploads/compliance_notice/attachment/1331/hedlund-to-shi-06april26.pdf
https://www.icann.org/uploads/compliance_notice/attachment/1329/hedlund-to-li-06april26.pdf
https://www.icann.org/uploads/compliance_notice/attachment/1329/hedlund-to-li-06april26.pdf
https://www.icann.org/uploads/compliance_notice/attachment/1327/hedlund-to-zhang-06april26.pdf
https://www.icann.org/compliance/notices
https://www.icann.org/compliance/notices

Policy and Working Group Efforts

ICANN Compliance collaborated across the ICANN organization to assess the multiple
recommendations produced by the Policy Development Support, Implementation Operations,
and Review teams.

Specifically, ICANN Compliance:

e Provided input on the implementation of the Expedited Policy Development Process on
the Temporary Specification for gTLD Registration Data Phase 1 recommendations
(Registration Data Policy), including work on “urgent requests.”

e Provided input on the Second Security, Stability, and Resiliency Review Team’s
recommendations.

e Participated in the ccPDP4 Policy Implementation Assessment.

e Participated in the Implementation Planning Team for the Privacy and Proxy Services
Accreditation Implementation.

Participated in the Implementation Planning Team for Curative Rights.
Participated in feasibility assessment of the Transfer Policy Review recommendations
included in the Final Report.

Additionally, ICANN Compliance is closely following all work related to the ongoing PDPs on
DNS Abuse mitigation.

Outreach

ICANN Compliance attended the Contracted Parties Summit, held 27-29 April 2026 in
Manchester, United Kingdom. During the Summit, the team presented its observations from the
first eight months of enforcing the registration data disclosure requirements under the
Registration Data Policy, including key challenges and the steps ICANN Compliance is taking to
address them. The team also introduced the new DNS Abuse Proactive Monitoring Framework
currently in development. In addition, ICANN Compliance held multiple one-on-one meetings
with contracted parties to discuss requirements related to the Registration Data Policy, DNS
Abuse, the Transfer Policy, and other compliance matters.
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https://gnso.icann.org/sites/default/files/policy/2025/correspondence/tpr-team-to-gnso-council-04feb25-en.pdf
https://cpsummit2026.sched.com/about
https://cpsummit2026.sched.com/event/2GbDy/gtld-registration-data-disclosure-requirements-postregistration-data-policy
https://cpsummit2026.sched.com/event/2GbDy/gtld-registration-data-disclosure-requirements-postregistration-data-policy
https://cpsummit2026.sched.com/event/2GbEB/evolving-implementation-and-enforcement-of-dns-abuse-mitigation-requirements
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To learn more about ICANN’s Contractual work, please
visit:
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https://www.icann.org/compliance

Notices:

https://www.icann.org/compliance/notices

Reports:

https://www.icann.org/resources/pages/contractual-
compliance-monthly-reports-2025-09-15-en

Performance Measurement Dashboard:

https://compliance-
reports.icann.org/compliance/dashboard/report-list
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https://www.icann.org/compliance
https://www.icann.org/compliance/notices
https://www.icann.org/resources/pages/contractual-compliance-monthly-reports-2025-09-15-en
https://www.icann.org/resources/pages/contractual-compliance-monthly-reports-2025-09-15-en
https://compliance-reports.icann.org/compliance/dashboard/report-list
https://compliance-reports.icann.org/compliance/dashboard/report-list

