ICANN

ICANN Ombuds Office

FY 2025 Year in Review

Three Strategic Priorities

Ensure Quality Build Community Prevent Harmful
Service Trust Behavior

Six Standards of Practice and Ethics
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2025 In Numbers

50% 36 78%

Increase in Total Cases are collaborative
in-scope cases in-scope cases problem-solving or inquiry

Top Three Issues

1 Relational / Group Dynamics 28% of all cases

2 Process Unfairness 25% of all cases

3 Incivility in Language / Behavior 22% of all cases
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Case Outcomes Engagement

* 70% Self-managed 1 survey launched

* 13% Ombuds-led 3 bespoke workshops

process concluded
3 ICANN Public Meetings

* 10% No further action
6 blogs published

54% of all cases were raised at ICANN meetings

Two Themes From Cases

IIII Trust in the multistakeholder model is undermined by barriers
to power-sharing and meaningful participation.
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@r<4@ Community leadership roles would benefit from improved selection
.a- and development processes and a more diverse pool of applicants.




